


Projector 

Make:____________________________________ 

Model:  ___________________________________ 

Serial Number:  _______________________________ 

Date of Purchase: _____________________________ 

Lamp Operating Time (Hours):   
Lamp Mode:       Normal         Eco  

Service Issue Check List 

Frequency of Occurrence: 
Always
Sometimes (How often?___________________  )

Power:  
No power (POWER indicator does not light correctly)
Shut down during operation.

Video and Audio: 
No image is displayed from your PC or video equipment to the projector.
Image is too dark.
Image is distorted.
Parts of the image are lost.
Image is shifted in the vertical or horizontal direction.
Image is flickering.
Image appears blurry or out of focus.
No sound.

Brief Description of Problem:   
_________________________________________________________  
__________________________________________________________ 
__________________________________________________________ 

Please fill out the form below for EACH projector you are shipping to IPS global. 
Projectors sent without a form will be returned without service.   

3363 West Ridge Pike Pottstown, PA 19464 Phone (800) 347-2913 Fax (610) 970-7454
ipsG7.com 

Make sure to use our free boxes and free projector shipping to and from our facility at
3363 West Ridge Pike in Pottstown, PA 19464.  When you click 'Submit' below you will be prompted to 
print a copy of this document.  Please place it in the shipping box with your safely packaged projector, a 

copy will also be emailed to our technicians.  If you do not get a prompt to email this form to IPS, 
please save a copy of this form and email it to projector@ipsG7.com, thank you.
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